E-BOOKS (Available through NetLibrary)

Handbook of Communication and Aging Research [electronic resource] Nussbaum, Jon F. (editor),
2004. Older people — Communication; Aging — Psychological aspects

Cultural Intelligence [electronic resource]: A Guide to Working with People from Other Countries

Peterson, Brooks, 2004. Interpersonal communication — Cross-cultural studies
Business communication — Cross-cultural studies
Cultural awareness

Difficult Conversations [electronic resource]: How to Discuss What Matters Most Stone, Douglas,
2000. Interpersonal communication — Case studies

Interpersonal Skills for Nurses and Health Care Professionals [electronic resource] Wondrack,
Robert F., 1998 Communication in nursing

INTERNET RESOURCES

These websites are freely available on the internet and are great resources for additional research
ideas.

http://www.abacon.com/commstudies/interpersonal/interpersonal.html
Allyn & Bacon’s website, with brief instructional units on interpersonal communication topics, and
a self-quiz.

http://www.pertinent.com/articles/communication/index.asp
A site geared towards those in the business world, with a lot of timely articles on communication-
related issues.

http://novaonline.nvce.edu/eli/spd110td/interper/index.html
Northern Virginia Community College website on interpersonal communication, with a collection
of resources, links and research topics.

http://www.queendom.com/tests/access_page/index.htm?idRegTest=683
How are your interpersonal communication skills? Find out with this test.
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Encyclopedia of Human Emotions Levinson, David, 1999.
BF531 .E551999 V.01 Emotions—Encyclopedias

Encyclopedia of Relationships Across the Lifespan Turner, Jeffrey S., 1996.

HM132 .T83 1996 Interpersonal relations—Encyclopedias; Social interaction—
Encyclopedias.

International Encyclopedia of Marriage and Family Ponzetti, James J. 2003

HQY.E52 2003 Family--Encyclopedias

RESERVED BOOKS

The relationship cure : a five-step guide to strengthening your marriage, family, and friendships
Gottman, John Mordechai Interpersonal relations

CIRCULATING BOOKS

Prejudiced Communication : a Social Psychological Perspective Ruscher, Janet B., 2001.
BF575 .P9 R87 2001 Interpersonal communication; Prejudices

Bridges Not Walls : A Book About Interpersonal Communication. Stewart, John Robert, 2006.
BF637.C45 B74 2006 Interpersonal communication

Nonviolent Communication : a Language of Life Rosenberg, Marshall B., 2005.
BF637 .C45 R645 2005 Interpersonal relations; Interpersonal communication

Make peace with anyone : breakthrough strategies to quickly end any conflict, feud, or
estrangement Lieberman, David J.
BF637 .148 54 2003 Interpersonal communication
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Nonverbal Communication : Where Nature Meets Culture Segerstréle, Ullica Christina
Olofsdotter, 1997.
BF637.N66 N66 1997 Body language; Nonverbal communication

The Definitive Book of Body Language Pease, Allan, 2006.
BF637 .N66 P43 2006 Body language

Your erroneous zones Dyer, Wayne W.
BF637.S4 D9 2001 Self-actualization (Psychology)

Self matters : creating your life from the inside out McGraw, Phillip C., 1950-
BF637.S4 .M24 2001 Self-actualization (Psychology)

Winning with People: Discover the People Principles that Work for You Every Time Maxwell,
John C., 2004.

BV4597.52 .M394 2004 Interpersonal communication; Interpersonal relations
Interpersonal communication — Religious aspects—Christianity

Talking from 9 to 5 : how women's and men's conversational styles affect who gets heard, who gets
credit, and what gets done at work Tannen, Deborah

HF5718 .T36 1994 Business communication.

Life Is A Series of Presentations: Eight Ways to Inspire, Inform and Influence Anyone, Anywhere,
Anytime Jeary, Tony, 2005.
HF5718.22 .J433 2005 Business communications; Public speaking

Reaching Out: Interpersonal Effectiveness and Self Actualization. Johnson, David W., 2006.
HM1106 .J64 2006 Interpersonal relations; Interpersonal conflict; Self-actualization
(Psychology)

Crucial Confrontations : Tools for Resolving Broken Promises, Violated Expectations, and Bad
Behavior Patterson, Kerry, 2005.

HM1121 .C78 2005 Interpersonal communication; Interpersonal conflict; Communication
in management

You Just Don't Understand : Women and Men in Conversation Tannen, Deborah, 1991.
HQ734 .T24 1991 Sex differences (Psychology); Communication in marriage; Interpersonal
communication
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L only say this because I love you : talking to your parents, partner, sibs, and kids when you're all
adults Tannen, Deborah HQ734 .T23 2002 Communication in the family.

You're Wearing That? : Understanding Mothers and Daughters in Conversation Tannen, Deborah,
2006. HQ755.86 .T366 2006 Communication in the family; Mothers and daughters;
Interpersonal communication

Gendering Talk Hopper, Robert, 2003.
HQ1075 .H67 2003 Communications — Sex differences; Conversation

Different but equal : communication between the sexes Payne, Kay E., 1941-
HQ1075 .P39 2001 Communication--Sex differences.

Verbal Judo: The Gentle Art of Persuasion Thompson, George J., 2004.
HV8142 .T45 2004 Persuasion — rhetoric; Persuasion — psychology; Police training — United
States

Japanese Culture and Communication : Critical Cultural Analysis Donahue, Ray T., 1998.
P94.65.J3 D67 1998 Interpersonal relations — Cross-cultural studies

Conversational style : analyzing talk among friends Tannen, Deborah.
P95.45 .T36 2005 Conversation analysis.

That's not what I meant! : how conversational style makes or breaks your relations with others
Tannen, Deborah P95.45 .T364 1992 Conversation.

The Sourcebook of Nonverbal Measures: Going Beyond Words. Manusov, Valerie Lynn, 2005.
P99.5 .S58 2005 Nonverbal communication; Interpersonal relations

Gender and discourse Tannen, Deborah

P120.S48 T36 1996 Language and languages--Sex differences.

Gender and conversational interaction Tannen, Deborah.

P120 .S48 G46 1993 Language and languages--Sex differences.

The Argument Culture : Stopping America's War of Words Tannen, Deborah, 1999.
P301.5 .P47 T36 1999 Persuasion — rhetoric; Debates and debating; Dialogue analysis
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